Dear Owner
We are grateful that you have declared your horse for our forthcoming meeting on Thursday 29 October behind
closed doors. We wish you the very best of luck. We are very keen that you are provided with as much information
as possible ahead of your visit to Newton Abbot.
Newton Abbot Racecourse can only cater for two owners per horse (or their representatives) to attend our race
meetings held behind closed doors due to the social distancing regulations and capacity of the room we are
currently using for owners. This will continue while social distancing remains at 2m within racing. Should any
owner wish to have any additional badge(s) for this meeting, please email pmasterson@newtonabbotracing.com.
The provision of any extra badges will depend on the capacity available following the closure of the PASS system.
We will make every effort to help owners.
To enable us to ensure that all of the appropriate arrangements are in place to minimise risk for owners and
prioritise the safety and wellbeing of all attendees, we need you to provide the details of those who will be
attending by no later than 4.00pm on the day before the race meeting. Please use the Racecourse PASS System to
do this, via https://www.rcapass.com. If you do not have access to the PASS System or need any assistance in its
use, please contact the PASS Helpdesk on 01933 270333 or pass@weatherbys.co.uk. Pre-registration is essential,
anyone not registered to attend will not be granted access.
Please be aware that the following requirements are also in place to allow us to provide entry, full details of which
are available from the Owners - Returning to the Racecourse Guide on the ROA website. There is also an excellent
FAQs section on the ROA website. A summary is provided below:
• All owners will need to complete a short online Covid-19 learning module which only needs to be completed once
before your first visit to a racecourse – https://www.roa.co.uk/raceday/covid19/return/elearning.html. Secondly,
assess your own health using the personal health assessment questions on the ROA website –
https://www.roa.co.uk/raceday/covid19/return/health-questionnaire.html.
• All owners or representatives must bring Photo ID with them to the racecourse.
• The owners’ entrance will be staffed from one hour before the first race time, no entry will be permitted before
this time.
• Owners on course will have access to a dedicated ‘owners’ zone’, which will be separate from raceday workers
(trainers, stable staff, jockeys, officials, media etc), who have undergone a more rigorous health screening
process. For infection control purposes, no movement will be permitted between the two areas of the
racecourse.
On arrival, you will be asked to provide photo ID as proof of identity before answering the three questions below
about your current health:
1. Since completing your questionnaire have you been asked to isolate and/or take a test by NHS Test and Trace?
YES/NO
2. Do you feel unwell now with specifically a cough or fever? YES/NO
3. Have you taken any paracetamol or ibuprofen in the last 4 hours? YES/NO
If you answer ‘Yes’ to Questions 1 or 2 you will not be granted access to the racecourse and will be advised to travel
home. Question 3 should be asked, but the response does not impact whether you can attend. This will be
followed by a temperature check. Your temperature will be taken twice in quick succession, with the lower reading
recorded. If on both occasions this temperature exceeds 37.8°C, you will not be granted access to the racecourse

and will be advised to travel home. If any member of your vehicle fails to clear the entry screening process, all
those travelling together will be denied entry onto the racecourse. Once passing the temperature check, you will be
issued with your owners’ wristbands.
You will then be directed to the Owners Car Park which will be clearly marked and then proceed to the owners’ desk
where you will register. Owners at Newton Abbot will be accommodated in the paddock room, which is above their
usual lounge at the top of the stairs. Access will be clearly marked. You will be able to view your horse in the
parade ring from the balcony. You will then be able to watch the race in the grandstand which is accessed from
double doors in the paddock room. A bookmaker will be accessible to you from the bottom of the grandstand
steppings, and a Tote position is available within the owners’ room. A briefing area is provided to enable you to
speak to your trainer and jockey if available. A bar will be open in the paddock room and food will be provided
along with tea and coffee.
There will be no winning owner presentations as owners are not allowed into the parade ring, however we will be
able to give you your trophy to take home with you if you are with us on the day. Your photographs will be
forwarded as soon as they are available.
*Update* - From Monday 26 October face coverings will be mandatory at British race fixtures. All attendees,
including owners, will be required to wear a face covering at all times while on a racecourse from the point of
arrival and throughout the day until the point of departure apart from where specific exemptions apply. Please
see the full statement below.
A QR code will be prominently displayed at the owners’ desk and at the entrance to the owners’ room for those
attendees who have downloaded the NHS Covid-19 app.
We look forward to welcoming you on the day.
With best wishes.

Patrick Masterson
Managing Director
Newton Abbot Races Ltd

COVID-19 UPDATE: FACE COVERINGS TO BE MANDATORY AT BRITISH RACE FIXTURES
From Monday 26 October, all attendees at behind closed doors race fixtures will be required to wear a face covering
at all times while at the racecourse.
Face coverings (i.e. non-medical face coverings) must be worn at the racecourse by all attendees who are not
identified as needing certified/higher grade PPE (e.g. medical and cleaning staff).
From Monday, face coverings should be worn in all indoor and outdoor areas of both the Green Zone and Owner
Zone, from the point of arrival at the course and throughout the day until the point of departure, apart from where
specific exemptions apply (see below).
The mandatory use of face coverings will enhance the existing infection control measures and add an additional layer
of protection for everyone on the racecourse – further reducing the risk of transmitting COVID-19. It will also simplify
the face covering requirements and make it clear when they need to be worn.
Attendees must still follow existing infection control requirements, including avoiding close contact and socially
distancing in line with government guidance and BHA protocols.
Why are face coverings needed?
Explaining the decision to make face masks compulsory on the racecourse, Dr Jerry Hill, the BHA’s Chief Medical
Adviser, said:
“Our behind closed doors model and the vigilance of our participants and officials has enabled racing to return safely,
with no evidence of transmission of Covid-19 on the racecourse.
“Even in the period since resumption, there has been a growing scientific consensus that, when used correctly, face
coverings can help to reduce the spread of coronavirus droplets.
“They provide an additional layer of infection control which, used alongside other essential measures like frequent
handwashing and strict social distancing, can help racing reduce our risk of transmission and safeguard our industry
from the virus.
“With cases rising across the country and more areas subject to local lockdowns and restrictions, we believe that
making face coverings compulsory for all attendees – except, of course, where exemptions apply – is a sensible and
necessary precaution to bolster our existing protocols and help keep everyone safe”.
When you do not need to wear a face covering
For most people, face coverings can be worn throughout the day and only removed in certain scenarios. Situations
where face coverings do not need to be worn include:
•
•
•
•
•
•

Eating or drinking
Showering or changing
Working alone in a car
Taking medication
If required to wear certified/higher grade Personal Protective Equipment (PPE) as part of a raceday role
If asked to remove your face covering:
o For ID checks
o To receive medical treatment
• Jockeys – immediately before and during a race (see existing requirements below).
• Broadcast media – when broadcasting live to camera or during live/pre-recorded interviews. Strict social
distancing (2m) must be maintained at all times when not wearing a face covering.

• BHA Officials – for operational and safety reasons, where face coverings may be dropped temporarily to
enhance audibility and clarity of messaging:
o Clerk of the Scales – when appropriate risk mitigation is in place i.e. a Perspex screen.
o Starters – immediately prior to a race
o Stewards – whilst talking during an enquiry.
There may also be circumstances where attendees are not able to wear a face covering and are exempt from doing
so e.g. due to physical or mental health reasons or disability. Verification by a healthcare professional may be
required.
Recommended face coverings
The face coverings should cover your mouth and nose, while allowing you to breathe comfortably. Reusable face
coverings should be washed regularly with normal detergent at the maximum tolerated temperature. If single use
Type IIR masks are the only covering available, users are reminded that these should be disposed of as clinical waste.
Users should wash or sanitise their hands before and after applying or removing a face covering.
Face coverings can be purchased from the BHA’s preferred supplier here. Alternatively, Dr Hill and the PJA have
worked with face covering supplier, Yaris Equestrian, to develop a snood style face covering, which can be purchased
using the online order form. Other suppliers may be used if preferred. However, if ordering from an alternative
supplier, we encourage you to ensure that the face coverings meet the required specifications set out here.
Please note we now recommend mask and face coverings without valves as they offer superior protection to those
in the area around the wearer.
Sponsored face coverings
In line with the Sponsorship Code of Conduct, face coverings worn by the horse attendant (between pre-parade ring
and unsaddling) should be free of all sponsorship and advertising. This includes advertisements for their yard. This
does not apply to other members of staff, unless acting as a horse attendant.
Jockeys’ face coverings
Jockeys are permitted to pull down the face covering in the moments immediately prior to the start and for the
duration of the race. If lowered for the race, the face covering should be raised again on completion before entering
the horse walk, whether mounted or on foot. In the unsaddling area, once the jockey has assisted stable staff with
loosening any tack and is two metres away from any other personnel, the jockey’s face covering may be lowered
until the jockey returns to the changing area if the jockey is breathless. While the face covering is lowered, it is
essential that two-metre social distancing is maintained from other people.
COVID-19 Requirements
All racecourse attendees must comply with the BHA COVID-19 Requirements, which stipulate that attendees must,
where required, wear face coverings and/or appropriate PPE. A failure to comply may result in removal from the
racecourse and a period of exclusion from all racecourse premises.
The COVID-19 Requirements can be read here, and attendees should review this document each time they attend
the racecourse.

